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  Deanna Wilson 

joined Renstrom Dental in 

April of 2013, creating 

Renstrom’s First Removable 

& Orthodontic Department! 

It was a great decision and 

Deanna has been the perfect 

match!  

 Renstrom Dental’s 

mission  is to continually add 

value to the dental  

industry through education, 

innovation, and a high level 

of communication.  

 Deanna’s 

presence in the 

lab has done just 

that! We are now 

able to help doc-

tors with any 

questions they 

Radiant Restorations 
4225 White Bear Parkway, Suite 1240 

Vadnais Heights, MN 55110 

Meet Greg Busch P.3 

     Star of the North 

Star of the North—Booth #426 

April 23-25 

Enter to win a trip to Sugar Lake Lodge!  

Crowne Plaza, Saint Paul MN 
 

Annual Lab BBQ 

August 2015—Date TBD 

Renstrom Dental Studio, 

Vadnais Heights MN  

 
NDA Program—  

September 2015—Date TBD 

Stop by and see us at Saint Paul’s  

Star of the North Dental Meeting!  

Booth #426 

P.4 

Spring 2015 

may have on any case.   

Our team of experts in 

Crown & Bridge, Ceramics, 

and in Removables can 

work together on even the 

toughest of cases. The de-

partment has continued to 

grow, and we are very proud 

of that achievement. To  

celebrate, we are offering 

25% off all of our Remova-

ble and  Orthodontic cases 

for the entire month of 

May! If you haven’t had 

the privilege of working 

with Deanna yet, feel free to 

give us a call and she can 

assist with any questions.  

Thank you Deanna, for all 

your hard work! 

May Special! 25% off ALL  

Removable & Orthodontic Cases!  

Congratulations 

Todd!  

Todd Larson was JDT’s annual photo 
contest winner! (Journal of Dental Tech-
nology) The contest focuses on what the 

dental laboratory profession looks like, 
from the bench. His photo was featured 

on JDT’s February Cover!  
Todd Larson is a wonderful ceramist  here 

at Renstrom, as well as a fantastic photog-
rapher. Featured in the photo is another 

great ceramist, Celine Aganmayo. Dr. Jeff 

Benson assisted with the photo, and other 
ceramists had input as well. Keep in mind 

that this isn’t to showcase our work, but 
we can all relate to when something 

doesn’t go according to the plan.    
Congratulations and great work Todd!  
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Ask about: 

Hand Piece 

Repairs!  

Visit us online at : 

www.renstrom.com 



 www.renstrom.com 

 Here at Renstrom, we are always looking for new ways to help dental practices, and help 

their daily workload run efficiently. We want to make sure they can focus their time on 

their patients and treatment planning.  Starting in 2015, we are now able to offer 

our  Hand Piece Repair Service to be completed, IN-HOUSE!  Our service includes free 

pickup and delivery and a full refurbish for only $185* .  A full refurbish consists of a new 

spindle with chuck, new turbine impeller, all bearings, all O Rings, all spacing washers, 

and all spring washers. We warranty all hand piece repair for 90 days**. Our ser-

vice technician has been working on surgical and dental power tools for over 20 years. Our 

1 week turnaround can also be reduced by knowing the brands used by your facility so we 

can keep the proper parts in stock. You won’t find higher quality work backed by our ex-

cellent customer service. We look forward to servicing your needs!  

 *$185 Price may vary depending on manufacturer and service performed  

**90 day warranty on hand piece repairs showing normal wear.  

 Warranty is void if improper use is shown.  

 

       

Hand Piece Repair Service!  

 

     REMOVABLE DENTISTRY: 

FROM THE EYE OF THE TECHNICIAN 
 

BY BOB IRLBECK 

 

Last fall, Bob Irlbeck presented his course, Removable Dentistry: From the Eye of the Techni-

cian at Renstrom Dental Studio. It was a great night, and Bob was then asked to present a con-

densed version at a Study Club in March 2015. Bob is a wonderful asset in the dental industry, 

and has an extensive background and wealth of knowledge to share.  Bob has spent his life in the dental technol-

ogy field, specifically working with Removable cases.  He has mentored Renstrom’s own  Removable Expert, 

Deanna Wilson, throughout her career as well. After graduating with a Chemistry degree from St Cloud State, he 

spent 4 years in the U.S. Air Force as a dental assistant.  He then spent the next 27 years working in Removables 

in 2 local dental labs, before  running his own lab for 5+ years.  After “retirement” he continues to demonstrate 

his passion by mentoring others in the industry.  Renstrom is lucky to have him as a mentor and friend in the 

field, and we want to thank Bob for his time and dedication, and putting on these courses to share what he has 

learned with others!  In our next newsletter, we will be showcasing Bob’s dental adventures in Jamaica, support-

ing the Great Shape, 1000 Smiles project he has been working with! (For more info, visit:  www.gsjamaica.org )  

Here is a highlight of his course, his thoughts on the popular topic of injection vs  press packing dentures:  

Although now retired, I find I cannot step away from the passion I have for high quality removable dentistry. As 

I visit laboratories and dental offices and speak to study groups, I am surprised how today’s technologies are 

not being requested by dentists nor used when making dentures. 

Injected dentures are ‘light years’ ahead of older ‘press packed’ versions. Injected dentures adjust for the 7% 

shrinkage in acrylic, making a unit that is truer to the original impression. Couple the advanced injection meth-

od with the use of digital cameras and emails, and you can virtually bring the patient right into the laboratory. 

Yet many dentists are not using or requesting these superior techniques. 

Everything we do in dentistry – whether in the office or in the laboratory – is subjective, meaning we are all ar-

tisans whose desire should be to restore what nature gave each person. We as dental professionals owe it to our 

patients who expect it from their dentists. Dentures need not look like ‘dentures’ but rather, can look like real 

tissue and teeth. Next time you get a denture patient, don’t settle for yesteryear’s work. You’ll be surprised how 

word of good work travels among seniors. Provide a high quality, aesthetically pleasing denture, and your work 

will advertise itself! 

Pictured above: Rob, our 

hand piece repair techni-

cian and Rick Renstrom. 

Rob is holding our antique 

hand piece, and Rick is in 

our refurbished dental 

chair, both dating back to 

around  the 1850’s!  

      Hello! My name is 

Greg Busch and I am 

excited to be a new 

member of Renstrom 

Dental Studio! I am 

originally from South-

west Minneapolis, and 

earned my degree at St 

Cloud State University. Af-

ter 12 years, I am very happy to be 

back in the Twin Cities.  I just re-

turned from living on the north 

shore of Lake Tahoe, California in 

the beautiful Sierra Mountains. I 

have an amazing 14 year old moun-

tain dog and we enjoy all the out-

door activities we can. In addition 

to fishing, skiing, camping and all 

that Minnesota has to offer, I also 

like to spend my free time  playing 

as much golf as possible. In the 

winter I love to get away for some 

amazing ocean fishing north of 

Cabo San Lucas, on the Baja Penin-

sula in Mexico.  

Meet our new Account Executive: Greg Busch!  

What drew me to come and 

work for Renstrom was the tight 

family feeling of the office and 

the professionalism by the 

whole staff. They are truly striv-

ing to stay on top of the always 

progressing technologies, and 

produce the highest quality res-

torations around.  They have set 

a high standard for quality and 

customer service and I hope to 

add to that by getting to know 

all of our dental practices and 

helping them in any way I can.  

Renstrom has some new ser-

vices to offer, and I’m excited to 

introduce  those to your office.  

The latest service is  hand piece 

repairs! (see article below).  We 

are also working on a plan to 

help service your equipment and 

maintenance needs.  If you are 

interested, or have any ideas of 

how we can increase our level 

of service to your practice, 

please let me know. Other-

wise, I look forward to get-

ting out and meeting the dif-

ferent dental offices, and 

learning about all the chang-

es taking place in the dental 

industry.  If you ever have 

any questions or comments 

(or want to shoot a round of 

golf!) please feel free to 

reach me at the lab: 

651.407.0491 

greg@renstrom.com 

Sugar Lake Lodge in Grand Rapids MN is the perfect place to 

get away and relax this Summer! Whether you are there to 

fish, golf, or you just want to escape and enjoy some sun-
shine—Sugar Lake Lodge has it! Renstrom is excited to provide 

one lucky Star of the North attendee with this 2 night stay! All 

you have to do is stop by booth #426 and enter our drawing! 

The winner will be picked on Monday April 27th, and will be 

contacted via phone or email.  We will also be giving away 3 

free hand piece repairs as well (Value: $185/each) ! So make 
sure to stop by booth #426 on April 23rd—April 25th to enter 

for your chance to win! Grand Prize includes: 2 night mid-

week stay in a 2 BR Golf Course Villa ($275/night)    

www.sugarlakelodge.com  


