
Upcoming Events: 
 
MACD: Botox in Cosmetic Dentistry  Thursday, April 4th 

   Eagan, MN 

 
Get Connected– A Patient Engagement Platform   Tuesday, April 16th 

Therese Ciacco—Smile Reminder, Renstrom Dental Studio                                                                             

                      

Star of the North Dental Meeting  April 25-27th 

Saint Paul Rivercentre   Booth #440                                                                                                                               

                              

Nobel Biocare- Graftless Solutions   Saturday, May 4th 

Dr. Ed Bedrossian, Edina MN                                                                                                

                                                                                                                                              

MACD: 20th Annual Pearls Meeting  Thursday, May 9th 

University Club 

 

RENSTROM ANNUAL BBQ: Thursday, June 20th 

 

Interested in our  

Star of the North  

Giveaways….. 

 

Stop by the Renstrom 

booth any of the three 

days and like us on FB  

to win some great  

prizes! 

Coming Soon...  
Removables 
at Renstrom! 
 

After many years of  providing 

fixed crown and bridgework to 

dentists and their patients, 

Renstrom is thrilled to announce 

their transition into becoming a 

full service laboratory. This   

endeavor has been a goal for 

owner’s Rick and Randy for quite 

some time. It’s required some 

restructuring so that  the right 

people and equipment are all set 

in place. Doing everything          

in-house will help to streamline  

the combination cases and fixed 

detachables designed with our     

NobelProcera Scanner. The  

removable department will    

consist of partials, dentures, and 

orthodontics. Now having      

complete control over all       

aspects of each case, Renstrom 

can  deliver the same standard of 

quality with removables as the 

fixed crown and bridgework. The 

plan is to have the removable          

department in full production by 

mid April!  

 

 

Journal of Dental Technology exclusive: Ruth 
Iverson, Renstrom CDT, Talks About the       
Twin City Advantage 

Within the past few years, the family of 
Renstrom Dental Studio of Vadnais 
Heights, Minn., has grown. With the   
purchase of Crocus Dental Technology 
and the merger between these two 
staffs, Renstrom has gone on to become 
one of the nation's leading dental labora-
tories. Both Renstrom and Crocus were 
built using the same principles following 
a business model that places the needs 
and wants of their dentists and patients 
as top priority. Still believing in the family 
owned and operated since 1966 motto, 
Renstrom prides itself on being a joint 
venture today. Expanding their staff 
meant adding knowledge, expertise and 
quality to an already stellar operation. 

Ruth Iverson, CDT, and operations   
manager at Renstrom Dental knows the 
benefits of providing superior customer 
service and enjoys working in a studio 
that consistently creates value for its  
clients. A big part of what Renstrom does 
is, "listen carefully, follow up, and follow 
through." 

"The quality of my work directly affects 
the smiles of others and my goal is to 
make the world a better place one smile 
at a time," said Iverson. 

Renstrom Dental Studio specializes in 
highly esthetic crowns and bridges but 
this twin cities lab also has a reputation 

for attention to detail, building relation-
ships, and managing their meticulous 
quality control system. In addition to their 
state-of-the-art dental lab, Renstrom has 
also managed to carve out a name for 
themselves in a highly competitive    
market, especially for advanced, on-time, 
personalized service, and relevant value 
pricing. 

Recently, JDT talked with Iverson about 
her background, the dental laboratory, 
and her educational experience at NADL 
University. 

JDT: Tell me a little about your laborato-
ry and what it is that makes your        
laboratory unique.                                        
Ruth Iverson: Renstrom Dental      
Studio, Inc. is a family owned laborato-
ry started in 1966 by Bob Renstrom. 
The laboratory was purchased in 1987 
by Randy and Rick Renstrom. We  
specialize in highly esthetic crowns 
and bridges. Some of our best assets 
are our attention to detail and customer 
service. We have a strict quality control 
system in place and an on-staff dentist 
for technical support and education. 

JDT: How did you become involved in 
dental laboratory technology?                     
RI: In high school, my sister explored the 
career of dental technology 
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and I tagged along to the 
school. She decided to   
follow a different career 
path, and I became very 
interested and chose to  
enroll in a program. 

JDT: When did you attend 
NADL University and why 
did you want to go?           
RI: I attended the NADL 
University in 2011. This was 
a great opportunity for me 
since I had just started a 
new position at Renstrom 
Dental. I was looking for 
direction and education. I 
had heard Chuck Yenker 
and Dr. Mark Murphy at the 
Chicago Lab Day. After that 
meeting, I was energized by 
what they had to say. They 
both directed me to the 
NADLU. I had no idea what 
to expect but I was thrilled 
to see that Chuck was one 
of the speakers. I was    
actually looking forward to 
crunching numbers on the 
spreadsheets. I met so 
many great people and 
came back to the lab with a 
better understanding of our 
business. 

JDT: What were the three 
most valuable things you 
took away from NADL    
University?                             
RI: I think benchmarking 
and operating ratios was 
the most useful thing I 
brought back from NADLU, 
along with figuring out   
profitability and calculating 
profit per product. I also 
took a lot of information 
back about inventory     
control and how to be a 
lean lab. 

JDT: Would you recom-
mend NADL University to 
other laboratory managers 
and owners? Why?          
RI: I would recommend 
NADL University. The    
instructors were knowledge-

Customized  
Provisional  
Restorations 

A premium provisional restora-

tion, especially if desired for long 

term use, is necessary for    

various reasons. For implant 

cases, the temporary helps to 

mold the soft tissue and create 

the proper emergence profile for 

the final restoration. Functional 

aspects, biocompatibility, and 

marginal fit all depend on a    

well-made provisional.  

 

The Radica Provisionals made at 

Renstrom  offer the combined 

flexural strength and  esthetics 

made for longer service terms. 

The system now offers 16 A-D 

shades and two bleach shades 

including dentin and enamel 

options. The Radica material has 

radiopacity for x-ray and CT 

scanning purposes. The dentist 

can reline the provisional with a 

variety of materials , polish for a 

high gloss, and cement with a 

provisional cement. For more 

information on the Radica    

Provisional and Diagnostic   

Resin, contact Renstrom today! 

EYE ON IT 
Current Industry 
Trends 

A few members of the Renstrom 

team ventured to Chicago this 

year for the midwinter lab      

meeting. The 3 Shape system 

was a hot topic  for doctors using 

it chairside and for the labs    

working with the CAD software. 

The group got a sneak peak at 

some unique features that will 

allow for instant communication 

between dentists taking digital 

impressions and  3Shape lab 

users.  

There are quite a few mills on the 

market today but  the Roland mill 

seems to be the favorable choice 

amongst many users. Renstrom 

began milling with the Roland late 

last year and has  been impressed 

with the precision fits and margin 

integrity. The  esthetics of the Full 

Zirconia, which is milled with the 

Roland, has improved considera-

bly and more doctors are     

choosing this restorative option 

over traditional gold and PFM 

crowns.  

Digital was definitely the buzz 

once again this year in Chicago.  

The Renstrom team absorbed a 

lot of great information  which will 

be used to help  educate our 

doctors  seeking to convert to 

digital.  

 

 
 
 
 

able. The speakers        
provided valuable           
information from production 
standards and production 
pay, operating ratios and 
benchmarking, along with 
purchasing and inventory 
control. It was easy to relate 
with because it was directly 
focused on dental laborato-
ry operations. 

JDT: What is the hottest 
thing in dental technology 
right now?                        
RI: Digital technology is 
transforming the manufac-
turing process and making 
it easier to produce metal 
free products. As this    
happens, the doctor's     
procedures and the lab's 
process are integrating into 
a more seamless formula to 
restore a patients tooth. 

JDT: Describe your ideal 
dentist client.                    
RI: I enjoy treatment     
planning with our dental 

JDT: What do you think is 
the biggest issue facing the 
industry today?                
RI: Change is the biggest 
issue facing labs today. 
Things are changing      
relatively quickly. People 
are used to doing things 
one way and naturally resist 
looking at things differently. 
With all of the new mate 
rials and technology availa-
ble today, you really have to 
stay on your toes to keep 
up. That is why Renstrom 
Dental promotes education 
not only to their technicians 
but also to their clients and 
staff. 

JDT: What does your NADL 
membership mean to you?
RI: NADL is a great way to 
keep up with industry trends 
on a larger scale. There are 
many things happening  
politically that I would not 
have been aware of had I 
not been an active member. 
I also look at the NADL to 
provide ongoing education 
that can advance our      clients. I like making sure 

our clients know what can 
be done and what it takes 
to get there. I appreciate 
doctors who are open to 
our point of view and are 
willing to provide us with 
all of the information we 
need to get the best    
results for their patient. 

JDT: What is your favorite 
thing on your bench or 
desk? What makes it stand 
out?                                  
RI: My microscope is my 
favorite thing on my bench. 
Since using a microscope 
regularly, I am confident 
that I am producing the best 
product that I can. In our 
lab, we pay special detail to 
marginal integrity and    
proximal contacts. Using a 
microscope makes these 
things perfectly clear. 

                                      

industry. Being involved 
with the NADL and MDLA 
helps keep me informed so 
I can make better decisions 
for the future. 

For more information about 
Renstrom Dental Studio Inc 
visit www.renstrom.com.  

“Reprinted with permission 
from JDT Unbound Exclu-
sive January 2013.”  Visit 
www.JDTunbound.com 

 

 

 

 

 

 

 

If the staff members at 

Renstrom Dental Studio need 

something done, they call Brian 

Nagle.  

While Nagle mainly focuses on 

the lab's CAD/CAM restora-

tions, he can pitch in wherever 

he's needed in the laboratory. 

"I'm able to do a lot of different 

things—trim dies, waxups, 

technical troubleshooting," 

says Nagle, who joined the lab 

11 years ago. "I don't have a 

typical day. I'm all over the 

place."          

Nagle cultivated his menagerie 

of skills by working closely with 

Owner Rick Renstrom, whom 

he considers his mentor, and 

looking for learning opportuni-

ties whenever possible. "Brian 

puts so much energy into   

learning everything!" says Ruth 

Iverson, Operations Manager. 

"Whatever we need him to do 

he does with 100% of his ability. 

He is always willing to learn, 

always ready to give a little bit 

more." 

This enthusiasm is why Nagle is 

such an asset in the lab's CAD/

CAM department and he is now 

proficient in scanning,            

designing, milling and 3D 

printing using a variety of      

systems. "Digital technology 

fascinates me and I think it's 

amazing that we can use it to 

make teeth," he says. "It       

motivates me to keep learning 

everything I can." 

That's one reason he's working 

towards a digital fabrication 

certificate at his local             

community college. While the 

courses aren't dental related, 

the projects are similar in nature 

since he uses CAD software and 

3D printers to design and build a 

variety of parts. "CAD/CAM is 

advancing rapidly and any type 

of additional knowledge is going 

to help me improve my design 

skills and ultimately my lab 

work," he says. "I can't picture 

myself doing anything else." 

"Reprinted with permission from 

LMT's Nov/Dec 2012 issue. (c) 

2013 LMT Communications, 

Inc.” Visit 

www.lmtcommunications.com 

 

 Frequently Asked Question from our Dentists  

Q: If I need to make any adjustments 

when seating Full Zirconia  

restorations, what  should I use? 

A:  A separate set of diamonds should be kept aside 

for adjustments and removal of these restorations. 

Fine grit diamonds should be used with  water and 

light pressure to avoid microfractures. A football 

shaped diamond bur is most effective for adjusting 

posterior occlusion and lingual surfaces of the anterior. 

A tapered bur can be used on  the cusps or proximal 

contacts, and a round bur for a cusp, fossa, or endo 

access. Polish restorations with  a polishing system of 

your choice.                                 

Call Renstrom today for the  

recommended bur blocks we’ve 

put together! 

LMT’s 40 under 

40 profiled one 

of our very own 

team members 

under the lab 

industry’s best 

and brightest 
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