
American Equilabration Society Annual Session 

February 24th & 25th, Chicago IL 

Booth 106, Marriot Downtown Miracle Mile 

 

Academy of Fixed Prosthodontics Annual Meeting 

February 26th & 27th, Chicago IL 

Booth 106, Marriot Downtown Miracle Mile 
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Meet Rick Aeziman! P. 3 

  When my Grandfather, Robert Renstrom, started 

Renstrom Dental in 1966 with his Father in Law,  he had 3 

sons who were only 11 (Randall), 6 (Rick), and 1 (Ron) years  

of age.  Maybe he had hoped that one day they would be 

joining the lab, if it made it that long.  We actually just 

came across a plaque that his employees gave him in 1976, 

congratulating him on his 10 year anniversary.  But for him 

to know that he had started a successful business  that was 

still supporting the dental industry, and with 2 of his sons, a 

daughter in law, and one of his granddaughters working to 

keep his legacy going, I’m sure that is something he wasn’t 

expecting, but he would surely be proud of.  

Renstrom believes in providing high quality work, and being 

a resource in the dental industry for others to depend on. 

That was started with Robert, and remains at the center of 

the labs values.   

When the lab started we were producing just 

PFMs and Full Gold crowns, We have now ex-

panded to the point where the majority of our 

work is Metal Free, and we are now full service 

providing removable and orthodontic work! We 

have even expanded our services to include hand 

piece repairs, Jet Pin sales,  education seminars, 

and our newest service for 2016 is a free Portrait 

Service that will be available to doctors. 

Renstrom couldn’t be what it is today without the 

passion and ambition of Bob, and wouldn’t con-

tinue to thrive without the motivation and vision 

of Randall & Rick.  But all this wouldn’t be possi-

ble without the wonderful technicians, doctors, 

and offices that we get to work with, and support 

us every day. So we would like to extend our sin-

cerest thank you, and look forward to seeing 

what the next 50 years will bring to  this exciting 

industry!  

   Radiant Restorations 

Upcoming Events P. 4 

January 2016 

Richard Renstrom, Randall Renstrom, Robert Renstrom 

Renstrom Dental Studio : 1966—2016 

 50 years supporting the dental industry!  

Thank You!  Rick Renstrom, Randall Renstrom, Randi James  

2016 

50th Anniversary Promotion: 

$50 Denture Relines & Repairs!  

4225 White Bear Parkway, Suite 1240 

Vadnais Heights, MN 55110 

Phone: 651-407-0491 

Fax: 651-407-8712 

E-mail: randi@renstrom.com 

 

Our goal is to get you patient  

referrals with every case we do! 

 

www.renstrom.com 

 

MN Star of the North Dental Convention 

April 28th—30th, St Paul MN 

Saint Paul Rivercenter 

 

NDA: Achieve Pain Free Dentistry 

May 19th, Chaska MN 

MN Landscape Arboretum 

Visit us online at : 

www.renstrom.com 



Many of our clients have 

had difficulty obtaining 

patient photos with a lev-

el of quality necessary 

for marketing purposes.   

At Renstrom we under-

stand the need for  great 

photos in your marketing 

materials so we have set 

up a  professional portrait 

studio in the lab.  When 

your esthetic cases are 

completed, all you need 

to do is call us and we’ll  

set up a portrait appoint-

ment so the patient can 

have their hair, makeup 

and clothing looking just 

right for the portrait. The 

patient gets a profession-

al portrait, you get a 

great marketing photo  

and, best of all, it’s 

FREE!   For details, call 

us at 651-407-0491. 

Staff Spotlight: 

 Rick Aeziman 

Operations Manager 

We are excited to announce 

that Rick Aeziman has 

joined Renstrom Dental 

Studio as our new Opera-

tions Manager!  Rick has a 

long history in the dental 

laboratory profession.  He is 

the son of Herman 

Aeziman, D.D.S. and from a 

young age he would help 

out at his dad’s dental prac-

tice, dreaming of being a 

dentist.  Rick’s self-

described “weak stomach” 

got the best of him one day 

while cleaning the solids 

trap for the saliva ejectors 

and Rick decided that being 

a dentist might not be the 

best job for him.  He al-

ready had some experience 

with lab procedures in his 

dad’s office, so he decided to 

enroll at 916 Area Vo-Tech 

in the dental technology 

program.  He continued to 

work for his dad during 

school and even after he 

landed his first technician’s 

job at Klein Dental.  Rick 

worked full time at Klein 

during the day and in his 

dad’s lab until late in the 

evenings.  He continued 

working nights with his dad 

for 9 1/2 years.  Since then, 

Rick has worked for Dental 

Design, Hermanson Dental, 

20 years at Valley Dental 

Arts (of which the last 15 

years were as Vice Presi-

dent) and most recently the 

last 3 years at Dexterity 

Dental Lab, as the technical 

manager.  

2016 marks Renstrom Den-

tal Studio’s 50th anniver-

sary as a family-owned den-

tal lab, and we are more 

committed than ever utiliz-

ing the latest technological 

advances to provide our 

doctors with restorations of 

the highest possible quality 

and consistency.   The 

wealth of knowledge and 

experience that Rick brings 

to Renstrom will help us to 

push our quality and con-

sistency to ever higher lev-

els.   We believe very 

strongly that the dental la-

boratory should be involved 

early in the diagnostic and 

treatment planning process 

and Rick has a tremendous 

amount of experience to 

help you effectively pre-

plan your restorative treat-

ment, increasing efficiency 

and reliability, decreasing 

costly remakes and increas-

ing profitability.   Whether 

it’s a small case or a full-

mouth reconstruction, Rick 

would love to share his 

knowledge with you.  Rick 

is just a phone call away. 

With two Rick’s in the lab it 

could be a little confusing 

so we’re calling Rick 

Aeziman, Rick A and Rick 

Renstrom, Rick R.   This 

will help to route you to the 

correct Rick when you call. 

From Minnesota to Tennessee: 

We work across the Country!  

     This fall Renstrom attended the U of M Student Vendor Fair.  It is always 

fun to visit with the students, and you can just tell how excited they are to get 

out into the dental industry. One thing that caught my attention, as I heard it 

from multiple students, was how they were disappointed they wouldn't be able 

to send to us, since they will be practicing out of state. I thought that was an 

interesting assumption, as we work with doctors all over including throughout 

the state of MN, WI, ND, IA, FL and as far as NY and TN!  But after I thought 

about that, it is understandable to assume you might only work with a lab that 

is local to you. It does give you the ability to run over and discuss a case if 

you'd like, and to get to know the technicians you are working with. We love 

working with our local doctors, but we are still able to build that trustworthy 

relationship with offices out of town as well.  When looking for a lab, make 

sure you are looking for one who is providing the quality of products and ser-

vices you are expecting, and is willing to work on building that relationship 

with you, whether that is down the road, or across the country.  

     This September I was visiting TN for a friend's wedding, so my husband 

and I were able to stop by and see 2 great offices we work with in Knoxville, 

TN. Dr. Fain & Dr. Evans both had started sending to Crocus Dental (before 

we merged), well over 10 years ago.  We work with them on a daily basis, 

and have a great relationship with them through casework, phone calls and 

written messages. It was such a treat to be able to visit them and  tour their 

office!  Both offices are full of such wonderful people, it really makes you ap-

preciate those you work with and the pleasant relationships they pro-

vide.  Plus, we got to see a bit of Knoxville - and what a fun town it is to visit!  

     Then this October, Greg & Jeff were able to go out to New York and visit a 

few offices. Dr. Rosenstein is a doctor that we also get to discuss cases with 

frequently, and are very involved with his daily casework. We even had the 

pleasure of having Dr Rosenstein out to visit us in the Spring of 2014! This 

time Greg & Jeff got to tour his office, and see what it's like in his neck of the 

woods!  

     Whether you are working with a lab that is near to you, or out of town, the 

important thing is to make sure you have built a relationship with the techni-

cians working on your cases.  They are 

there to provide the best work possible, and 

to make sure your patients leave your office 

excited about their new smile.  If you have 

any questions, feel free to reach out to us, 

whether that be via phone, or email, and 

we will make sure to answer whatever it is, 

and to make sure all your specifications are 

being met, and exceeded!  ~ Randi James 

Randi visiting Dr. 
Fain’s office in 
 Knoxville, TN! 

FREE PORTRAIT  
SERVICE 

AVAILABLE 

Randi with  Sandy & 
Gena of Dr Evans’s Office.  


