
Phone: 651-407-0491 

Fax: 651-407-8712 

E-mail: greg@renstrom.com 

 

Our goal is to get you patient  

referrals with every case we do! 

 

www.renstrom.com 
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Radiant Restorations 
4225 White Bear Parkway, Suite 1240 

Vadnais Heights, MN 55110 

3M True Def Scanner Fair P.3 

WDA InSession 

October 15-17th,  2015 

Madison Wisconsin  

Booth #904 
 

Achieve Pain Free Dentistry 

October 23rd 2015 

MN Landscape Arboretum  

Presented by the NDA  
(Northern Dental Alliance) 

 

3M Scanner Fair 

October 29th 2015 

Renstrom Dental Studio, 

Vadnais Heights MN  

 
ASDA 20th Annual Vendor Fair  

November 11th, 2015 

TCF Stadium 
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Fall 2015 

   Continuous Communication P. 2 
                                    WDA & ASDA P. 2 

 

Ask about: 

Hand Piece 

Repairs!  

Visit us online at : 

www.renstrom.com 

Thank you for all those who 

attended our 6th Annual BBQ! 

 

Did you know Renstrom is part of  the  
Northern Dental Alliance  

(known as the NDA)? 
What is the NDA? Well, the NDA is a group of  dental pro-
fessionals, who are working together with a common goal 
of  helping dentists achieve success! Together, we are able 

to assist dentists in building their practices, improving 
their skills, enhancing their financial success, and securing 
their retirement. Each member joined this informal alliance 
to learn from each other to better serve our clients. We can 
assist in all aspects of  your dental practice development: 
directly, or through our contacts. No matter what your 
need may be, we are here to help! The NDA is hosting a 

Continuing Education course on October 23rd, see page 3 
for more details! If  you would like more information re-

garding the NDA, please make sure to check out our web-
site, or give us a call with any questions you may have re-

garding: 
*Financial Advisors *Temp Placement *OSHA 
*Dental Laboratory *Technology *Construction 
*Transition & Legal *Financing  *Collections 

*Patient Communications *Consulting *Dental Refining 
   

 

Learn more at: www.northerndentalalliance.com 

Statements Plus Compliance Solutions Inc 

WHAT IS THE 

         NORTHERN  

DENTAL ALLIANCE? 
    Upcoming Events 

What is the NDA 

       NDA: Achieve Pain Free Dentistry 



 www.renstrom.com 

3M Scanner Fair: 

 Featuring the True Definition  

Impressioning System 

Thursday, October 29th, 6:00—8:30 PM @ Renstrom Dental Studio 

Whether you want to add digital impressioning to your existing workflow or expand your digital 

footprint—the 3M True Definition Scanner gives you unparalleled:  

*Accuracy: Precise enough for your most challenging cases 

*Ease of Use: Small, lightweight wand for fast, easy scanning 

*Flexibility: You choose how you want to practice digital dentistry 

*Control: You determine your level of investment 

Join us to learn more about the True Definition scanner, and even get a chance to work with it in 

hands-on demonstrations! If you have any questions, please give us a call or send us an email! 

greg@renstrom.com    651.407.0491    randi@renstrom.com 

Look for us at:  

Wisconsin Dental Association: InSession Meeting 

Monona Terrace Community & Convention Center in Madison, Wisconsin 

October 15-17, 2015       Booth #904 

 This is the last WDA Meeting of it’s kind! 

 Make sure to stop out before it’s too late!  

 

ASDA 20th Annual Vendor Fair 
TCF Stadium-DQ Club Room, Minneapolis 4:00 pm-6:30 pm 

Wednesday November 11th, 2015 4:00 pm—6:30 pm 

TWO UPCOMING  
CONTINUING ED COURSES 

Continuous Communication Creates  
Consistent Quality  

                                                              By Jeff Benson DDS 
 

One of the things that sets Renstrom apart from other labs is our commitment to cus-

tomizing the fit, function and esthetics of restorations for each individual doctor.  We 

don’t have a “cookie-cutter’ approach to dental restorations.  We maintain a list of pref-

erences for each doctor and update the list as we receive feedback from our doctors.  

Changes in laboratory materials and fabrication techniques occur quite frequently, and 

each of these changes has the potential to affect a restoration in subtle, and sometimes 

significant ways.  Likewise, changes in a doctor’s preparation technique, impression 

material or technique and even changes of season can have a significant effect on the 

fit and function of dental restorations.  These changes present a constant challenge for 

our technicians as they strive to provide you with the consistent quality that you expect 

from Renstrom.  But, for the reasons already outlined, consistent quality requires con-

sistent feedback from the doctor about how closely our restorations are matching his or 

her expectations.  Fortunately, a feedback mechanism is already in place that is simple 

to use and takes just a few moments while you are waiting for the cement to set up.  Of 

course I’m talking about the quality report card that is attached to your invoice with each 

case.  This simple tool, if thoughtfully and completely filled out for each restoration, 

gives the technicians the immediate feedback they need to fix one-time problems and 

identify trends early.  This continuous feedback will result in fewer remakes and re-

duced chair-time for seating restorations.  It is a simple, easy thing to do, and everyone 

benefits by completing and returning the report card for every case.  It’s the best way to 

improve quality and consistency, which makes for happy technicians, dental staff and, 

most importantly, patients.  If you have any questions about filling out the report cards, 

or how they are used in the lab, please give us a call. 


