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 There is no denying the fact that zirconia restorations are on the rise 

in dental offices.  Whether you are currently prescribing zirconia, 

hearing about it through educations courses, e.mail blasts, or seeing 

the marketing materials landing in your office , you know it is here. In 

2010, about 60% of the restorations created at Renstrom were PFMs, 

while e.Max and Zirconia were both about 15%.  In 2014, PFMs were 

down to just 16%, e.Max was at 37% and Zirconia had risen to 45%!  And that number just continues 

to rise!  As with all new products, the technology continues to improve with time. The latest material 

Renstrom has been using is CubeX2, and we have been seeing great success with the new material!   

CubeX2 has the strength of zirconia that dentists prefer (720 MPa), yet has the translucency that is 

approaching lithium disilicate.  We are getting the best of both worlds!   Another benefit is turnaround 

time.  Due to the manufacturing process of zirconia, we are able to return them back to you in a short-

er time frame so you are able to have your patients back in the chair even sooner!  The manufacturing 

process is becoming more digital, making your restorations even more accurate. Once we receive your 

case and complete the model work, we can scan the dies, design your crowns, and then they are ready 

to be milled. Once they are milled, the crowns are quality checked, finished, and ready to be stained 

and glazed, or if it is a coping, our ceramists will layer porcelain to your specifications. Then as always, 

Rick Renstrom will check each crown before it leaves the lab, to make sure it was completed to each 

doctors  personal specifications.  

Although CubeX2 is a great option 

for a lot of cases, there are limita-

tions as well.  Your darker or very 

low value shades are still best lay-

ered when esthetics and the shade 

are the high priority. If you have 

any questions, feel free to give us a 

call and we’d be happy to discuss it 

with you!  If you haven’t tried it yet, 

make sure to give us a call and ask 

to try the CubeX2 zirconia!  
(Pronounced: Cube-Ex)   
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 Making Jamaica Smile!    

As you may recall from our Spring Newsletter, Bob Irlbeck is a 

well respected friend and mentor in the dental industry. We 

asked Bob and his wife Sonja to share their experiences with 

Great Shape!, and what they have seen in their travels: 

Jamaica is an independent island country in the Caribbean, 

covering an area 150 x 50 miles. Classified as a “developing 

country,” Jamaica does not receive the support or attention that “undeveloped countries” do.  

Like other islands in the region, it occasionally is hit by tropical storms, such as Hurricane Gilbert in 1988.  Hur-

ricane Gilbert prompted four women in Oregon to create a humanitarian non-profit called Great Shape Inc. In 

2001, Great Shape spun off 1,000 SMILES, a volunteer group of oral health professionals who saw that a great ma-

jority of the island’s 2.7 million residents had little or no access to dental care.  

  These professionals make up teams that include dentists, prosthodontists, hygienists, and dental assis-

tants, all of whom volunteer for one or two weeks. In 2014 one select team participated in a pilot test and took 

the first impressions for dentures and partials which were then sent to the lab in Kingston. As procedures and 

training are completed at the lab, the plan is to continue working with teams of volunteer professionals to take 

impressions for removable prosthetics. 
 Fast forwarding to August of 2014, as my wife Sonja and I were traveling, we received a call from a retired 

Twin Cities dentist, Dr. Myron Henrickson. He heard that I was a retired denture technician who still had a pas-

sion for training technicians and asked me if I was interested in setting up a denture lab in Kingston and helping 

to train students to produce high quality dentures for the poor on the island. The school, University of Technol-

ogy of Oral Health, is only 5 years old, and had made an agreement with Great Shape! Inc to supply a building 

and dental lab students, if they would supply the equipment and training. Sonja has a doctorate in “curriculum 

development,’ and agreed to help.  We shortened our fly fishing plans and headed back to Minnesota to begin 

buying supplies to ship.  To speed up the process, we purchased supplies on our credit card, knowing we would 

be reimbursed later. We traveled twice to Jamaica, first in November 2014 for 2 weeks, spending 2 days in the 

field, and the rest in Kingston.  We returned again in January 2015 for another 2 weeks, finishing the lab and be-

ginning the process of training students in the use of the new equipment.  

 In May of 2015, we sponsored a UTech student, to intern at Renstrom Dental Studio. Chakalia (Shaw-kay-

lee-ah) stayed at our house near Renstrom Dental. Chakalia completed her internship, receiving a document of 

achievement, setting the stage for future students. The final week of her internship, the Dean of the school, Dr. 

Irving McKenzie, arrived for two days, touring area labs and meeting with an associate dean at the U of M dental 

school, with plans to create a relationship between UTech and the U of M.  

 Our next challenge is to raise enough funding to hire a lab manager, and fund other technicians like my-

self to spend time assisting in the training. We also hope to purchase a few more supplies, pieces of equipment 

and continuing a program of replacing consumables as needed. Great Shape! Inc. is in the process of applying for 

grants, and many volunteers are helping raise funds from philanthropic organizations (Rotary, Lions, 3Mgives, 

etc.) to sustain the denture effort.  

 If you are interested in this program of providing high quality, low cost, dentistry and dentures to 

the people of Jamaica, you can contact me directly at sbirlbeck@gmail.com, or check out the website: 

              www.gsjamaica.org  



 

Get to know us at our... 

6th Annual Summer BBQ! 

Thurs August 6th 11:00-2:00 

4225 White Bear Pkwy Suite 1240 

Vadnais Heights, MN 55110  

651.407.0491    www.renstrom.com 

Check out the lab, meet technicians, ask questions, win prizes, and enjoy lunch on us!  

 Dr. Jeff Benson joined Renstrom Dental Studio in 2008 and has been an excellent re-

source to us within the lab, as well as to many doctors that we work with.  We asked 

him to introduce himself to those who may not be familiar with him, as he may be 

someone you might be interested in reaching out to!  

 For those of you who do not know me, or my role at Renstrom Dental Studio, here is a 

brief overview. After graduating from the U of M Dental School in 1979, I practiced family and restorative den-

tistry in New Brighton MN for 29 years, until the loss of cartilage in my wrist led to my retirement in 2008.  Af-

ter 3 months, I realized that I wasn’t ready to be fully retired, so I met with Randy Renstrom about doing some 

consulting at Renstrom Dental Studio. Consulting at Renstrom was the perfect situation for me because 

Renstrom had been my sole crown and bridge lab for over 20 years, and I knew how committed they were to 

quality and customer service. The initial plan was that I would be available at the lab for one half day a week to 

help the technicians and doctors to better understand each other’s needs.  It has now been 6 1/2 years since I 

joined the Renstrom team and my role has expanded over the years. In addition to facilitating doctor/

technician communication, I enjoy helping doctors troubleshoot all kinds of clinical issues, including impres-

sioning, photography and shade taking problems, among others.  

 Renstrom’s primary mission is creating quality dental restorations, but we also are committed to giving 

back to dentistry.  With Renstrom’s support, I’ve set up an internship program here at the lab, to give aspiring 

dental students a glimpse of dentistry from the laboratory perspective. This 3 week program has been helpful in 

getting students admitted to dental school as well as giving them a big advantage once they are in school. 

Renstrom has also made it possible for me to provide free crown and bridge seminars to my dental students at 

the U of M.  With Renstrom’s support, I’ve also established a Spear Dental Study Club to provide the very latest 

in dental continuing education content for dentists who are fully committed to professional growth.  

 I’m available at the lab on Mondays and Wednesdays from 10:00 am-4:00 pm.  Please give me a call or 

email me if I can be of help in ensuring that you continue to get the quality, consistency, and customer service 

that you have come to expect from Renstrom.  651.407.0491   jeff@renstrom.com 

 Dr Benson has been a wonderful asset at the lab, and we hope more of you are able to connect with 

him.  He is also teaming up with our Account Manager Greg Busch, so if you get a chance to talk with him, 

make sure you take a moment to introduce yourself!   

Staff Spotlight:  Jeff Benson, DDS 

Technical Consultant 



Upcoming Events: 

4225 White Bear Parkway, Suite 1240 

Vadnais Heights, MN 55110 

Phone: 651-407-0491 

Fax: 651-407-8712 

E-mail: randi@renstrom.com 

 

Our goal is to get you patient  

referrals with every case we do! 

 

www.renstrom.com 

August 6th, 2015: 6th Annual BBQ!  11:00-2:00 pm 

      RSVP: randi@renstrom.com 651.407.0491 

September 17th, 2015: Buckle Up! Insurance & CDT Codes Changes are Coming! 

   Christenson Dental Consulting, Member of the NDA  

                          Renstrom is a proud member of the NDA! 

                           Northern Dental Alliance: www.northerndentalalliance.com 

Visit us online at : 

www.renstrom.com 

Ask about: 

Hand Piece 

Repairs!  


