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Do You Know Your 

Dental Laboratory?  

It might seem like a silly question, but do you really know your dental laboratory? Or on the other hand, 
how well do you know the doctors that you are working with? Dentists and their laboratories depend on 
each other to make sure they reach the best outcome for their patients, so it is very important to take the 
time to get to know who it is you are working with. 

As a lab, we feel very fortunate to work with many doctors who are located close enough to us to get to 
know them and keep the lines of communication open.  We do work with many doctors out of state as 
well, and we make sure we keep in contact with those offices via phone and email.  

Earlier this year we were privileged with a visit from a doctor we work with out in 
Albany, New York.  Dr. Rosenstein flew in to Minnesota on a Thursday evening, 
and spent Friday visiting us in the lab.  He was able to meet the technicians he has 
been working with and talking to; see the lab and work environment his cases are 
being completed in; and discuss treatment plans and procedures with the techni-
cians and Dr. Benson.   It was a very informative and enlightening day for both us, 
and Dr. Rosenstein, and we appreciate the time he took to come out and visit us! 

We feel very fortunate to be able to develop relationships with our doctors, and to work with doctors who 
are so dedicated to their work that they take the time to get to know us. If you currently are working with 
us, and are interested in coming in to visit, our doors are always open! If you are not currently working 
with us, it might be worth a trip out to visit your own lab.  It will help to get a better understanding of the 
behind-the-scenes look at how your cases are produced, and keep the lines of communication open.  If 
you are just curious as to what happens in a dental laboratory, give us a call! 

The more communication that is available between a 

doctor and their lab, the better the outcome will be 

for the patient. Patient results are the ultimate goal, 

so take the time to really get to know the people you 

are working with. You will be able to learn 

from,  teach one another, and get even better results 

for you and your patient.  
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Digital Impressioning Systems:  

 Are you looking for more information regarding Digital Impressioning Systems?  

Dr. Benson has put together a buyers guide, full of information straight from the manufac-

turers! It compares 8 systems, and includes information  regarding cost, warranties, training 

and so much more! You can find it on our website at renstrom.com (under Resources, then 

Technical Tips) otherwise contact us at randi@renstrom.com or 651.407.0491/800.747.1321 

and we would be happy to send one out to you today! 

Bob Irlbeck has spent his life in the dental technology field, specifically working with Removable cases.  He has 

mentored our Removable Expert, Deanna, throughout her entire career as well.  After graduating with a B.A  

Chemistry degree from St Cloud State, he spent 4 years in the U.S. Air Force as a dental assistant.  He then spent 

the next 27 years working in Removables in 2 local dental laboratories, before he ran his own Removable lab for 5+ 

years.  After “retirement” he continues to work with others in the industry as that is his passion (in-between 

hunting, fishing,  golfing, and spending time with his family and granddaughter).  Renstrom is lucky enough to have 

him as a mentor and friend in the field, and is looking forward to the course he is presenting 

at the lab this fall!  

Bob will be presenting an informative course, going over what he has learned over his career 

in the dental field.  He will discuss what is needed to successfully  

complete removable cases, common mistakes he saw, what doctor’s 

should request from their lab, a brief overview of partials, and look at 

a few real world removable cases.  If you are interested in more 

information regarding his course, give us a call at 651.407.0491 or 

email us at randi@renstrom.com.   

Bob Irlbeck Presents: 

Real World Experience With Removables 

Look for it in October of 2014!  

 

Get to know us at our... 

5th Annual Summer BBQ! 

Thurs August 7th 11:00-2:00 

4225 White Bear Pkwy Suite 1240 

Vadnais Heights, MN 55110  

651.407.0491    www.renstrom.com 

Check out the lab, meet technicians, ask questions, win prizes, and enjoy lunch on us!  



Upcoming Events: 

4225 White Bear Parkway, Suite 1240 

Vadnais Heights, MN 55110 

Phone: 651-407-0491 

Fax: 651-407-8712 

E-mail: randi@renstrom.com 

 

Our goal is to get you patient  

referrals with every case we do! 

 

www.renstrom.com 

August 7th, 2014: 5th Annual BBQ!  11:00-2:00 pm 

      RSVP: randi@renstrom.com 651.407.0491 

September 25th, 2014: Removable CE Course: 2 hr CE Credit *Free Course!* 

    Sponsored by Ivoclar Vivadent: See page 2 for details   

October 2014: Removable CE Course with Bob Irlbeck. More info to come!  

Visit us online at : 

www.renstrom.com 

Ask about: 

Hand Piece 

Repairs!  


