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Assistant’s  

   Continuing  

      Education  

         Seminars 

Course Three 

BETTER IMPRESSIONS 
BITES AND MATRICES 

Presented by  

Jeffrey L. Benson DDS 

Dr. Benson recently retired from ac-

tive practice and has joined the Ren-

strom team as a consultant and also 

teaches in the operative clinic at the 

University of Minnesota Dental 

School.  He has a long standing in-

terest in making quality impressions 

and in the creative use of dental ma-

terials to make restorative dentistry 

more reliable and efficient.  



G en e r a l  I n fo r m at i o n  
NOTE: COURSE IS FOR DENTAL  

AUXILIARIES ONLY 

Date:  Monday, Sept. 21, 2009 
Time:  6:30– 8:30PM 
Location: Renstrom Dental Studio  
                  4225  White Bear Pkwy            
                  Ste. 1240 
                  Vadnais Heights, MN 55110 
 
Food and Beverage will be Provided 

  
Two Hours of D.A.N.B. Approved  

Continuing Education Credits  
 

This Seminar is Provided Free of 
Charge to Renstrom/Crocus Clients 

 
Due to the hands-on nature of this 

course we are limited to 12  
participants (maximum 2 per office) 

 
Please RSVP to Renstrom  

Dental Studio: 
651-407-0491  

or 
jeff@renstrom.com 

This presentation will cover 

the assistant’s role in:  

Impression Tray Pre-Selection 

       Metal? Plastic? Custom? 

       Full Arch vs. Triple Tray 

Impressions for Study Models 

      What makes a good impression? 

Diagnostic Wax-up 

      Benefits of using a diagnostic wax-up      

Getting Proper Tooth Reduction 

      Making a reduction guide 

      Methods to check occlusal clearance 

Impressioning Technique 

      Timing, syringing, tray filling 

Bite Registration 

        What works best? 

Impression Disinfection 

       What to use and how long to use it 

Packing and Shipping Cases 

      How to minimize damage in transit 

For over 43 years, Renstrom Dental Stu-

dio has partnered with its doctors to pro-

duce the highest quality restorations pos-

sible.  Our commitment to continuing 

education for our lab technicians and our 

doctors has been a big part of our suc-

cess, and this series of assistants 

courses is the logical extension of that 

commitment.  The previous assistant’s 

courses focused on Photography and 

Shade taking.  This course will focus on 

the assistant’s role in collecting the clini-

cal information necessary for Renstrom 

to produce restorations for your patients 

that are beautiful and functional.  At Ren-

strom we believe that assistants should 

be performing all legal tasks for which 

they have been adequately trained.  

Busy practices often find it difficult to set 

aside time to provide the necessary train-

ing.  This seminar will provide a starting 

point for staff to begin to perform some of 

the procedures now performed by the 

dentist, and provide some tips to help 

you with the tasks you already perform. 

 


