Randi Renstrom
Client and Case Coordinator

My Role at Renstrom/Crocus

I handle the billing and scheduling of cases. | also maintain the inventory and order all supplies
needed in for our dental lab. In addition, | oversee day to day situations and look for
opportunities to improve and enhance the entire laboratory. To ensure that each dental office is
receiving the highest level of service possible, I regularly communicate with them.

Advanced Dental Lab Training

« Attend annual meetings including the National Association of Dental Laboratories.

o Help prepare for and also participate in many continuing education coursed held at
Renstrom Dental Studio.

e Earned my B.S. Degree in Human Resource Management from the University of
Wisconsin Lacrosse.

Personal Mission Statement

"Being the third generation involved in our family’s business, my goal has always been to
provide our clients nothing but the best. It is important that we work together at the lab and
constantly look for ways to increase the satisfaction of our doctors. With a tradition of excellence
in mind, 1 am determined to help keep Renstrom a reliable, high quality lab."



