Nicole Skender
Lab Office

My role at Renstrom

Nicole is responsible for scheduling cases when they arrive so that the work flow is consistent
throughout the lab. She enables the cases and assures that they arrive at the offices on time. Invoicing
and monthly statements are another part of her job, along with other administrative tasks.

Highlights of my career
e Trained and skilled in using LabNet software that is used at the lab
e Started at Renstrom part time and now has excelled in to a much larger role at the lab
e Attends the annual Minnesota Star of the North Meeting

My Renstrom Mission

| think it is important that our customers receive the best service possible which is why | do whatever |
can to help with that. | make sure that everything is done in a timely and efficient manner because |
want to satisfy the doctors that we work with. | enjoy keeping an eye on things and helping out
wherever | am needed whether it be with billing, prescriptions, or just answering questions.



