Mark Clausen
Model room Technician

My Role at Renstrom

Being one of only three technicians in the model room, my day is filled with a variety of
different tasks. Because the model room is where each case begins in the fabrication process, it is
very crucial that it is handled properly and carefully. | start by pouring the models, grinding
them, pinning, and then mounting. | paint and seal all of the dies and also help with any
maintenance work that is needed in the lab.

Highlights of My Career

e Most of my years in dental technology have been spent working in the model room.

« | also have experience working in the metal department, waxing, and casting.

e Giving doctors a tour through the model room has always been enjoyable, which includes
explaining and showing them how things are done at the lab.

My Personal Mission Statement

"When | started working at Renstrom, quality was the first thing that came to my mind. Everyone
really takes the time to get things done right which is what | really like about working here. We
communicate and work things out together, and that starts with me, being I am one of the first
technicians to see each case. If | can predict a problem before it happens, we all make out better
in the end, including the patient."



