Julie Heimerl
Shipping/Receiving

My Role at Renstrom

In the shipping and receiving department Julie diligently unpacks every case assuring that all items listed
on the prescription are enclosed with the case. The larger cases take more time and attention both
when packing and unpacking. Julie monitors cases as they move throughout the lab and makes certain
they are on schedule. She works closely with the technicians and the doctors staff.

Highlights of my Career
e Has experience working also with porcelains and opaquing
e Working in the dental technology field and the continuous learning in the industry

My Renstrom/Crocus Mission

| think that we’ve become such a preferred lab because of our dedication and personal commitment to
each case, doctor, and patient. We encourage dialogue at the lab and | know personally that talking with
the doctors and their staff is always enjoyable, especially when a relationship is formed. | can speak very
highly of Renstrom/Crocus because we aim to a very high standard of technical and esthetic
commitment.



