Jenna
Client Liaison
My role at Renstrom

Jenna serves as a communication link between the dentists and the laboratory. She routinely
visits Renstrom’s doctors to assure that all expectations are being met. This is a great way to
work out any issues before they become a problem. She also informs them of new materials
and also events occurring at the lab such as continuing education seminars or meetings. While
in the lab Jenna puts together the Renstrom newsletter and other materials so the doctors are
aware of what is happening at the lab.

Highlights of my career

e Attended courses at the Midwest Dental Laboratory Association, Chicago Dental
meeting, and annual meetings in MN and surrounding states as an exhibitor

e Has had the opportunity to work with porcelain and learn new techniques from many
talented ceramists

e Received B.S. degree from St. Cloud State University

My Renstrom Mission

My top priority at the lab is to serve our dental clients by making sure they are completely
satisfied with the lab work they receive from Renstrom. | want to be sure that Renstrom is the
one laboratory that they can rely on for all of their restorative needs. | keep our doctors
informed of everything occurring at the lab and will make sure that they’re aware of all new
materials and technologies in the dental lab industry.



